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Reflection POS is the most complete and reliable table 
service restaurant management system on the market. 
Reflection POS adapts to your way of doing business, 
making it easy for managers and employees to learn 
and to operate. The restaurant floorplan gives you and 
your staff a graphical view of the status of each table 
within your establishment. Reflection POS enables 
restauranteurs to provide fast and accurate service, 
making for an enjoyable dining experience for your 
customers.

INCREASE PRODUCTIVITY
•	 Create different order flows for Bar 

and Dining Room orders to streamline 
efficiency.

•	 Orders are automatically routed to the 
appropriate prep stations.

•	 Quickly transfer checks between servers 
or from the Bar to a server in the Dining 
Room.

•	 Easily combine checks, separate checks 
and split items.

•	 Employees spend more time on the floor 
servicing customers.

IMPROVE ORDER ACCURACY
•	 Reflection POS steps operators through 

a logical order process.

•	 Customizable security allows ownership 
to control which functions employees are 
permitted to access.

INCREASE PROFITS
•	 Ensure that employees charge for add-

on items

•	 Integrated customer loyalty encourages 
repeat business.

•	 Reduce labor costs with enforced 
schedules and real-time reports.

TABLE SERVICE RESTAURANTS

NO Windows NO Malware NO Headaches
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WHY REFLECTION POS FEATURES

MARKETS

•	 Fine-Dining

•	 Casual Dining

•	 Buffets

•	 Pizzeria/Pizza Delivery

•	 Diners

•	 Country Clubs

•	 Bars

•	 Nightclubs

CERTIFICATIONS

Reflection POS® has been validated by an independent Qualified 
Security Assessor to meet or exceed PCI requirements for card 
payment processing

Reflection POS® has been validated by National Weights and 
Measures to meet requirements for integrated electronic scales

Reflection POS® is proven software with more than 50,000 
systems installed in 35 countries around the world.

Reflection POS® is equipped with the most sophisticated 
network on the market. System information is automatically 
replicated on every terminal across the high-speed TCP/
IP network. The self-healing network automatically corrects 
for interruptions and resumes data synchronization without 
management intervention.

Built on solid-state technology and an embedded operating 
system, Reflection POS® is not susceptible to viruses or 
spyware so you can rest assured that it will be ready to 
perform when you need it.

Why take a chance with anything else!

•	 Graphical Table Management

•	 EMV/Credit/Debit/EBT/Gift Cards1

•	 Bar Tabs with Credit Pre-Auth

•	 Time of Day/Day of Week Pricing

•	 Prep Instructions

•	 Beverage Enforcement

•	 Age Verification

•	 Split Item/Split Check

•	 Combine Check

•	 Recall Checks with Scanner

•	 Item Countdown and Auto 86

•	 Reorder Round

•	 Delivery/Call-In with Caller ID and 
Order History2

•	 Inventory Control with Recipe Cost 
Analysis

•	 Labor Scheduling and Payroll

•	 Integrates with popular security 
DVR systems

•	 Loyalty Module1

•	 Web/Mobile Ordering1

•	 Seamless integration with 
Reflection POS® Headquarters

1	 Requires optional module and/or 3rd party 
service provider

2	 Customer Order History requires optional PC 
Workstation software

https://www.nccusa.com/pos-products/rhq/

